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Carrier Updates for
Health Plans
     As a reminder, here is the process for
providing updated membership
information to the carriers under the
State Health Benefits Program. It may
affect the ability of plan members to
access their benefits. You may want to
share this information with employees at
your agency, especially those who are
new hires or who are experiencing a
qualifying status change.
     Statewide Plans: Updates are sent
daily to Trigon, but it takes up to 2
working days for the information to be
placed into the membership system and
2 additional working days for placement
in the PAID Prescriptions system.  Any
errors must be resolved manually, which
may delay the final update to the system.
     Regional Plans: Electronic updates
are provided two times each month
(around the 1st and mid-month). The
carriers know updates are available to
them on these dates regarding new
enrollments, changes and terminations.
Once a carrier receives an update, it may
take several working days for members
to access their benefits.  Be sure that you
are aware of these dates as you key
information in BES and advise
employees about the impact this may
have on accessing their benefits.
     If a member must access health
benefits before the carrier has the
information, you may contact the Office
of Health Benefits and we will
communicate directly with the
appropriate carrier.  The carriers cannot
accept Enrollment/Waiver forms or BES
print screens from Benefits
Administrators.

Don't Get Left Behind!

Join the Benefits Administrator
E-Mail Network. Contact
awaring@dpt.state.va.us

Coverage for Newborns

     Here's a reminder for employees who
are expecting a baby.  They must add
their newborn as a dependent on their
health plan so the baby will have health
coverage, and select a primary care
physician (PCP) for the infant. Within
31 days of the child's birth, employees
should submit a completed
Enrollment/Waiver form to their benefits
administrator and a PCP selection form
to their health plan.

For Key Advantage and Cost Alliance
members, this is important should the
child need to stay in the hospital beyond
the 48 hours allowed following a normal
delivery or the 96 hours allowed
following a cesarean section.  In
addition, if the baby is not added as a
dependent, the plan will not certify an
additional hospital stay.

Oct. 26 ♦  Flexible Benefits
Program Sourcebook distributed
Oct. 27 ♦  Tentative date for
mailing Spotlight newsletter,
Flexible Benefits annual enrollment
issue

Nov. 1 – Dec. 1 ♦♦  Annual
enrollment for Flexible Benefit
Accounts
Nov. 20 ♦  Medicare retiree rate
notification mailed
Nov. 29 - Dec. 1 ♦  Human
Resources Conference, Virginia
Beach
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Dec. 1 ♦  Deadline for employees
to enroll in the existing long-term
care plan, extended from Oct. 31
Dec. 4 ♦  Employee Annual Report
published
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B.A. Bulletin
Coming in Spotlight
This Fall…

• How to save on your taxes
through Premium
Conversion, Medical and
Dependent Care
Reimbursement Accounts

• Highlights from the new
mid-year election
regulations for 2001

• Additional information on
the Mail Service Pharmacy,
including how to ask your
doctor to fax in your
prescription

• What Employee Assistance
Programs offer


